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Aftercare 
 
The first obvious point, which you’ll roll your eyes at me for bringing up, 
is client aftercare. We need to teach our clients to take care of their lashes 
as we would when they come to their appointment. I found that clients 
would tell me that they're following all the steps I would give them, but 
they would come in with dirty lashes, oil build up and caked on makeup, 
and I would spend an extra 10-15 minutes getting them 
clean….exhausting. Educating your client on proper aftercare is one of the 
most important tips of maintaining retention. But you cannot control 
your clients so I'm going to share with you my tips on how you can control 
you and your environment to get that great retention and keep your 
clients happy. 
 
Climate Control 
 
Different adhesives need different temperatures and humidity settings in 
order to cure properly – too dry the adhesive would not cure fast enough, 
which could cause the extension to slip before setting, and too humid the 
adhesive would cure too fast and would become sticky and hard to place 
– either way the result is clumped together lashes. Big no-no. During your 
application, use a hygrometer and humidifiers/dehumidifiers to carefully 
control the elements inside your room and adjust when needed. I am 
constantly turning my humidifier on and off, to make sure I keep my 
studio perfect.  
 
Cleansing 
 
I cleanse every single client who walks through my door. They can tell me 
they JUST got out of the shower and their hair is sopping wet, I will still 
cleanse their lashes. Cleansing will help remove oils, makeup, salts and 
any other build up and give you clean lash surfaces for optimal lash 
application. Make sure you are using a safe, lash extension friendly 
cleanser that is free of oil and alcohol. There’s lots of brands out there, 
so do your research!  
 
 
 
 
 

Lashes fit for a Mermaid 



Using a Primer 
 
Your room settings are perfect and you’ve cleansed your client’s lashes 
and eye area, but you still feel your client’s lashes need something. 
Clients with oily skin and hair usually have lash retention issues. Priming 
after cleansing helps remove residual oils and ensure a longer lasting 
bond. Saline is usually the most recommended priming solution, but after 
cleansing and ridding the lashes of salt, why would we add it as a primer? 
Salt and Cyanoacrylate (the adhesive) are not friends.  Using a saline 
solution will dehydrate the lash and make them feel dry and brittle, which 
in turn will likely cause the extension to pop off. Have you ever had a 
client call you saying they drunk-cried off all the lashes? Or she went to 
hot yoga looking Like Kim K and came out looking like Gollum in a 
sweatband? Yeah, sweat and tears have salt in them and those saline 
coated lashes typically fall off just from brushing them. Our clients need 
to wash their own lashes after crying or sweating, and we can help to give 
them better retention by priming. I personally use pure Witch-hazel as 
my primer. It’s a natural skin toner, alcohol-free and removes dirt and oil 
without drying out the skin, so I thought hey – lash primer! It’s amazing, 
but only use it on clients who already have retention issues.  
 
Pick an Adhesive that works for YOU 
 
As I said before, different adhesives work with different element settings, 
so don’t go and buy an adhesive that works best in a 30% humidity when 
naturally your room sits at 40% - and vice versa.  You’ll spend way too 
much time trying to fix your room, when there are other options out 
there. If you are a speedy lasher (with precise application and isolation), 
choose an adhesive with a 0.5-1 second cure time. If you are newer to 
the lash biz, and are still working on your speed, choose a 1-2 second 
curing adhesive. Do not be intimidated by other techs who can properly 
whip out a set in an hour – those techs are magicians who ride unicorns 
in their spare time. Focus on proper placement, perfect isolation and 
100% coverage. The speed will come. 
 

 
 
Date your Adhesive 
 
Cyanoacrylate adhesives age with and without air introduction. It’s 
important to refer to the supplier to find out how long their adhesive lasts 
both before and after you open it. 
  
Over Shaking 
 
This is a big one and changed my lash game! Too much shaking is never a 
good idea. Cyanoacrylate is used in industrial adhesives and has the same 
properties – you don’t see construction guys stopping to shake their glue 
every 15 minutes. They shake it vigorously at the beginning of their 
application of… gluing door hinges… I dunno… and then they leave it! It 
should be the same in lashes. Do not shake in between drops. Shaking 
creates bubbles which introduces air into the product. This can 
prematurely age your adhesive! I’ve seen them around and being used 
by other artists, but using a crazy machine to shake the heck out of your 
bottle is both unnecessary and counterproductive.   



 
 
 
Less is More 
 
This 100% true when it comes to lashing! You do not need a ton of 
adhesive to get a strong bond! Do not coat your extension, don’t wipe or 
‘paint’ the client’s lash when applying. Dip and press that base down.  
 
Adding Humidity 
 
This trend of using a mister to cure the lashes has been getting more and 
more popular, however in researching ad manufacturing my own line of 
adhesive, misting can lead to MORE lash loss. Adding water or humidity 
to cure lashes faster is called “shock” or “flash” curing and will result in a 
stiffer more brittle bond that could potentially cause damage and 
breakage. I know it helps with those pesky fumes that but it will lead to 
less retention. Use a fan after application if desired, and advise your client 
to avoid water and sweat for 24-48 hours. Let the moisture from the air 
cure the lashes naturally. Trust me – you’ll get better retention and your 
clients will thank you. 
 
 
 
 

Glue Rings 
 
I know some of you LOVE your glue ring, but just chuck it. The shape of 
the glue ring is concave and this causes more adhesive to get onto your 
extension when dipping than if you were dipping on a flat surface. Like I 
said, too much adhesive causes lots of issues.  
 
Be Careful How You Clean Your Bottle 
 
Cotton, fibers, water, and alcohol actually create a chemical reaction 
when they come in contact with your adhesive.  The reaction actually 
causes heat production and can clog your nozzle. This can also change the 
composition of the adhesive. The best way to clean your adhesive bottle 
is with a clean dry sponge, or not at all if you drop it properly.  
 
Lash Serums 
 
Traditional eyelash growth products are used to speed up the natural lash 
cycle and promote growth which would cause an increase in shedding 
cycles. Some products are steroid based and will cause shedding during 
AND AFTER using them. If one of your clients is using a serum, it could 
take up to 90 days for the lash cycle to go back to normal. There are 
extension safe serums on the market, just be sure they are steroid free! I 
personally don’t recommend them because I do not want to risk 
weakening the bond. 
 
Makeup 
 
I am in awe at how many of my clients come in with mascara on their 
extensions and think it’s okay. I also have a couple clients who wear 
eyeliner on a daily basis and have AMAZING retention. But we have to be 
careful. Using the wrong eye makeup can be so detrimental to the 
longevity of the lash extensions. Many eye products, including eyeliner 
and mascara, have oils in them. As we know, oils can cause the bond to 
slip and will lead to lash loss.  Mascaras….. should just be avoided at all 
costs. Advise your clients to look for makeup and eyeliner that are oil and 
alcohol (look for glycol) free, and to use oil-free removers and cleansers.  
 
 



 
Some of these seem pretty self-explanatory, and if you’ve been in the 
industry long enough, you’ve heard most of them. But these are the 
things I swear by.  
 
I have 100% client satisfaction using these steps, and ALL of my clients 
return after 3 weeks with more than 50% of the extensions still perfectly 
adhered. Now, if your client is not following proper after care, there will 
be lash loss, but these tips will ensure that you’ve made sure your 
application process is flawless, effectively eliminating you as the cause of 
excess loss. You will be confident in your application and your retention, 
and have happier clients. 
 
Happy lashing, Mermaids! 
 
Love your Lash Queen, and resident Mermaid 
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